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Day in the life
M A R K  B E R R Y ,  P R O P E R T Y  I N S P E C T O R The council is responsible 

for collecting business 
rates and council tax 
across the East Riding.

Business rates are set by 
the Government and the council 
collects this money on their behalf 
while council tax remains within 
the local authority budget.

In the East Riding, £108.4mil-
lion is collected in business 
rates while council tax brings in 

£191million.
Property inspectors ensure 

that commercial and domestic 
customers are registered to pay 
business rates and council tax 
respectively.

Mark Berry is one of four 
property inspectors at the council 
and he carries out inspections 
on business and commercial 
properties as well as residential 
developments.

These inspections could 
be for a number of reasons, such 
as to ensure new properties are 
identi  ed and bills are issued as 
soon as they are completed, or to 
establish entitlement to various 
discounts that charge payers may 
be entitled to.

The work is varied and in-
teresting and The Grapevine spent 
a day with Mark to see exactly 
what he does.

8.30am 9.45am

12.30pm 3.30pm

9.15am 11am

3pm 4.15pm

9am 10.30am

2pm 3.45pm

Planning the day

T he day starts with phone calls to make ap-
pointments with customers and liaise with 

colleagues inside the council as well as speaking 
to external organisations such as the Valuation 
Of  ce Agency’

Biomass visit

A new biomass plant is being built out in 
Aldbrough. With it being an energy plant, 

the council retains 100% of the business rates it 
collects. I liaise regularly with the project manag-
ers so we can bill the property when it starts to 
be operational.

Factory development

T his is a development in Hessle. Progress is 
being monitored regularly and I will discuss 

a completion date with the owner once it is 
close to being  nished.

Council tax forms

W here new properties are already 
occupied I will put forms through the 

letterboxes so the new owners can provide the 
council with details of their change of address 
which will be updated on their council tax  le.

Checking plans

F lemingate in Beverley is a relatively new 
development which still has some empty 

units. We need to monitor when the units are let 
and when they become occupied so they can be 
billed as soon as they move in.

Turbines

T here are a high number of wind farms 
across the East Riding as the Government 

aims to reach its target for renewable energy. 
I keep a check on turbines and need to know 
when they were commissioned and who owns 
them so business rate bills can be sent.

Empty properties

I also keep a check on empty properties across 
the East Riding. Here I’m in Anlaby at business 

premises that are empty. I need to collect details 
of any new occupiers to make sure the bill for 
business rates gets sent to the right person.

Cash points

O wners of ATM’s are also liable for business 
rates. The actual cash machines are not 

always owned by the banks but sometimes by 
separate companies. The name of the owner of 
each machine is usually visible somewhere. I take 
photographs so when I go back to the of  ce I 
can send bills to the correct company.

Ready to go

A fter a quick check to make sure I have all 
the equipment I need for the day, such as 

forms, mobile phone, camera and safety equip-
ment I’m out on the road. As I work on my own, 
I log into the council’s lone worker system to let 
people know where I’m going to be.

Housing developments

A s well as looking at properties for business 
rates I also keep an eye on housing 

developments. I meet with sales staff to check on 
newly completed or sold properties. If properties 
are nearing completion a completion notice may 
be served on the owner to advise when charges 
will start.

Charging points

C harging points for electric cars are a fairly 
new development and there are only a few 

across the East Riding. At the moment we are 
waiting to hear when the Government is going to 
put them in the business rate list so I still have to 
make a note of location and ownership for when 
we need them.

DAY IN THE LIFE GVDAY IN THE LIFEGV

Hello sunshine

S olar panels are also classed as renewable en-
ergy and they too bring in essential revenue 

to the council as we also retain 100% of the rates 
they bring in. Again I need to know who owns 
the panels for billing purposes.

Mark Berry, 
property inspector
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Chico hosts fund-raising eve   t
E V E N T  I N  S U P P O R T  O F  P E O P L E  L I V I N G  W I T H  D E M E N T I A

Alzheimer’s Society event GVAlzheimer’s Society eventGV

Chico with staff from The Old School House and Alzheimer’s Society at the Zumbathon IT’S CHICO TIME! 

Council staff were joined by former X-Fac-
tor star Chico to host an event in support 
of people living with dementia. 

Chico, who rose to fame after reach-
ing the quarter-  nals of the 2005 series of the talent 
show, led a Block Fit session as part of a two-hour 
long Zumbathon held at East Riding Leisure Beverley 
in aid of the Alzheimer’s Society. 

The free event was organised by staff from The 
Old School House, a Beverley based care home for 

people with advanced dementia.
The event kicked off with a Zumba session, 

followed by an hour of Block Fit which is a combina-
tion of dance, combat, HIIT interval training and Yoga 
designed by Chico himself.

Ahead of the event Chico, who gave up his time 
for free to attend the event, said he couldn’t wait 
to see everyone and raise funds for a “great, great 
cause.” 

Service manager Emma Smith, who helped or-

ganise the event, said: “It was a truly fantastic, fun and 
informative event which everyone really got behind 
to raise vital funds for what such a worthwhile cause. 

“Having someone like Chico bring his own 
brand of high energy exercise to the event only 
helped to boost the fun factor and I would like to 
thank everyone involved in helping to make it such a 
success.”

Representatives of the Alzheimer’s Society were 
also there on the day to provide information about 

dementia which is estimated to affect over 5,000 
people living in the East Riding today.

The charity were also on hand to provide 
information about the support that is available to all 
those affected by dementia, and to encourage anyone 
who may be concerned about the condition to seek 
the necessary help. 

The event was free with donations made on the 
day raising over £250 to help the Alzheimer’s Society 
continue supporting all those affected by dementia. 

Staff team up with X-Factor star for Zumbathon

n

Chico warms up at East Riding Leisure Beverley ahead of the Block Fit session

Everyone who took part in the fund-raising Zumbathon

The Block Fit session in full swing
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Team time
T H E  S E N D I A S S  T E A M

The SENDIASS team
Advising parents and carers of children and young people 
with special educational needs and disabilities 

The Special Educational Needs and 
Disabilities Information, Advice and 
Support Service (SENDIASS) is 
based at County Hall in Beverley.

The service provides impartial and con  dential 
advice to parents and carers of children and young 
people (aged from birth to 25 years) with special 
educational needs and disabilities (SEND).

Co-ordinator Louise Windsor said: “The service 
we provide is impartial and con  dential. 

“This means that the information and advice 
that we provide are  rmly based in legislation and the 
SEND Code of Practice and is not biased towards 
any particular point of view or local policy. 

“We do not share parents’ information with 
anyone else unless permission is given to do so. 

The only exception to this would be if there was a 
safeguarding concern.”

The SENDIASS service also updates and main-
tains the Local Offer website, which is hosted by the 
Families Information Service Hub (FISH) and provides 
a one-stop shop for information about the support 
and services available for children and young people 
with SEND.  

“The information and advice 
that we provide are  rmly 
based in legislation and the 
SEND Code of Practice and is 
not biased towards any particu-
lar point of view or local policy”

TEAM TIME GVTEAM TIMEGV

The team also monitors the feedback and con-
tacts which are made via the Local Offer.

In addition, SENDIASS also organises parent/
carer and careers events with East Riding Voices in 
Partnership (ERVIP).

Of  cers also register parents on the Look 
Ahead register, which is a dedicated service for 
parents and carers of children and young people with 
SEND. 

This includes regular newsletters and email 
bulletins and invitations to events.

In addition to the service provided for parents 
and carers, the team also offers information and 
advice to schools and other professionals regarding 
legislation, including the SEND Code of Practice.

 The service is commissioned to assist parents, 
and therefore accepts self-referrals from parents. 

It does not take referrals from other profes-
sionals.

Information and advice is available over the 
phone, (01482) 396469, by email, 
 sh@eastriding.gov.uk face to face at parent carer 
support groups and events, and on the website 
www.eastridinglocaloffer.org.uk

• support in the early 
years, schools and further 
education providers

• assessments and Education, 
Health and Care (EHC) 
plans

• choosing a school/post 16 
education

• preparing for adulthood

• personal budgets

• local parent carer support 
groups

• childcare for children with 
SEND

• resolving disagreements, 
mediation and appeals

• transfers from Statements 
to EHC plans.

The team of  ve provides 
information on a broad 
range of issues including:

WHO TO CALL

Responsibilities: Co-ordinating and managing the team, 
 rst tier tribunals, mediation, Local Offer

Tel: (01482) 396469
Email:  louise.windsor@eastriding.gov.uk

Responsibilities: FISH helpline, SENDIASS parent carer 
events, Look Ahead news letter, ERVIP,   TYLER (The Young 
Leaders of East Riding).

Tel: (01482) 396461
Email:  aneliese.foster@eastriding.gov.uk

Responsibilities: Casework, Local Offer, enquiries

Tel: (01482) 396469
Email:  andrew.mcglynn@eastriding.gov.uk

Responsibilities: Look Ahead register, enquiries, Local 
Offer

Tel: (01482) 396469
Email:  christine.clive@eastriding.gov.uk

Responsibilities: Casework, Local Offer, enquiries.

Tel: (01482) 396469
Email:  Katie.catchpole@eastriding.gov.uk

Responsibilities: Casework, Local Offer, enquiries.

Tel: (01482) 396439
Email:   sam.spence@eastriding.gov.uk

Louise Windsor – SENDIASS co-ordinator

Aneliese Foster – FISH information of  cer

Andy McGlynn – SENDIASS of  cer, 
Beverley/Holderness

Christine Clive – SENDIASS of  cer, part-time, 
of  ce based

Katie Catchpole – SENDIASS of  cer, 
Haltemprice/Goole

Sam Spence – SENDIASS of  cer, Wolds and Dales/
Bridlington and Drif  eld
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KEEP UP-TO-DATE

For up-to-the-minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article please 
contact: the.grapevine@eastriding.gov.uk
When emailing, please include the title of your 
story in the ‘subject’ line. 
Due to space restrictions, submission does not 
guarantee inclusion.

PRESS OFFICE CONTACT DETAILS
Lisa Welton (01482) 391450 
email: lisa.welton@eastriding.gov.uk
Corporate resources, public protection, housing 
and The Grapevine

Mark Bateman (01482) 391442 
email: mark.bateman@eastriding.gov.uk
Planning and development management, 
economic development, asset strategy and 
resource strategy. Digital communications

Alison Morris (01482) 391443 
email: alison.morris@eastriding.gov.uk
Children and family services

Steve Eccles (01482) 391441 
email: stephen.eccles@eastriding.gov.uk
Culture and information, infrastructure and 
facilities (Mondays to Wednesdays)

Simon Haldenby (01482) 391441 
email: simon.haldenby@eastriding.gov.uk
Streetscene and transportation 

Sara Morton (01482) 391435 
email: sara.morton@eastriding.gov.uk
Adult services, business management and 
commissioning (Mondays to Wednesdays)

Kimberley Nichol (01482) 391444 
email: kimberley.nichol@eastriding.gov.uk
Public health, Holderness Coast FLAG, Yorkshire 
Bathing Water Partnership, daily digest, daily 
media bulletin, weekly digest and general press 
offi ce matters

Nick Procter (01482) 391440 
email: nick.procter@eastriding.gov.uk
Communications manager

PRODUCTION/DESIGN 
Richard W Smith (01482) 391445
email: richard.w.smith@eastriding.gov.uk

The Grapevine is published by the 
communications team and the digital services 
team.

The next issue will be published during 
the fi rst week of October.

Other formats
If you or someone you know is visually impaired 
or does not use English as their fi rst language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is printed on 
Forest Stewardship Council (FSC) 
accredited paper

Grapevine production
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Devolution deals have already been agreed 
in other parts of the country, seeing both 
additional fi nancial resources from Govern-
ment and the devolution of powers from 
Westminster.  

The proposed model would include 
a directly elected mayor for Yorkshire with 
a single combined authority and then sub 
structures beneath this. 

A combined authority allows councils 
to collaborate and take collective decisions 
and take on powers devolved from Gov-
ernment.   

Just like the other devolution deals 
there are a number of processes that would 
need to be followed to establish any new 
arrangements including:-
• determining the ‘asks’ – what do we 

want from Government
• getting agreement to the deal from each 

Council and Government
• statutory consultation on the proposed 

scheme, with the potential for judicial 
review

• agreement on arrangements for Local 
Transport Areas

• an order to dissolve existing combined 
authorities in West and South Yorkshire 
and set up a new combined authority

• election of a mayor.

This will take some time and I will 
keep you updated as the discussions 
progress.

Welcome
B R I E F  F R O M  T H E  C H I E F

You may have seen the press release on Yorkshire Day 
(1 August) that the council has joined a ‘coalition of 
the willing’ to work towards seeing an ambitious 
devolution deal for Yorkshire. 

The authority areas supporting this approach are Barnsley, Bradford, Calderdale, 
Doncaster, East Riding of Yorkshire, Hull, Kirklees, Leeds, North Yorkshire 
County and District Councils and York.

“A combined authority allows councils 
to collaborate and take collective 
decisions and take on powers devolved 
from Government”

Caroline Lacey – chief executive

WELCOME GV

rkshire Day 
alition of 
itious 

erdale, 
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• 5.4 million residents 
living and working in 
an area seven times 
larger than Greater 
London

• economy worth over 
£110bn per year – 
around twice the size 
of Wales and larger 
than 13 countries in 
the EU

• home to 11 
Universities and 22 
Further Education 
colleges

• a tourism sector 
worth £6.5bn a year, 
employing 200,000 
people

A FEW YORKSHIRE 
FACTS:



Council news
N E W S  R O U N D - U P

“I’m really pleased the 
achievements of the waste 
management team have been 
recognised by APSE”

Mike Featherby – head of streetscene services

T he council’s waste management team 
has been shortlisted for the Association 

for Public Service Excellence (APSE) Annual 
Service Awards 2017.

The team has been named as a fi nalist for best 
service team of the year in the waste management 
and recycling service category.

The annual awards recognise the best in local 
government frontline services across the UK.

The council is up against eight others in the 
category – Brighton and Hove City Council, City 
and County of Swansea, Guildford Borough Council, 
North Ayrshire Council, Stirling Council, Wakefi eld 
Council, Warwickshire County Council and Wyre 
Council.

The winners will be announced at the APSE 

Annual Seminar in Oxford on Thursday, 7 September.
The waste management team, which is made up 

of offi cers and more than 200 waste collection staff 
based at depots across the East Riding, was a fi nalist 
in the same category at the APSE Annual Service 
Awards in 2015.

Paul O’Brien, chief executive of APSE, said: 
“These awards highlight that local councils are still 
determined to offer their communities excellent 
local services through developing exciting, innovative 
projects and new ways of working.

“These fi nalists are a credit to their councils 
and their communities and should be proud of their 
excellent achievements.”

This is the third time the waste management 
team has been shortlisted for a national award this 

year, after reaching the fi nals of both the National 
Recycling Awards and the MJ Awards.

It follows the council being ranked the second 
best local authority for recycling in the whole of 
England in the Government’s annual recycling rates 
released in December last year.

The record rate saw 66.1% of all household 
waste in the East Riding recycled, reused or made 
into compost in the year 2015-2016. 

The national UK average recycling rate was 
44.3%.

Mike Featherby, head of streetscene services, 
said: “I’m really pleased the achievements of the 
waste management team have been recognised by 
APSE in their annual awards and I wish them good 
luck for the ceremony.”

EXCELLENT 
ACHIEVEMENT
Waste management team shortlisted for national award

NEWSGV

Members of the waste management team, which is shortlisted for a prestigious APSE Annual Service Award
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NEWS GV

Find council jobs online
The quickest way to apply is online at 
www.eastriding.gov.uk/jobs where full job details 
are available

T he Smart Moves programme is a joint 
initiative between the council’s learning 

and development team and the employment, 
education and skills team. 

Smart Moves is aimed at council staff that are 
at scale point 11 or below and offers funding of up 
to £125 per person, to take up learning at one of the 
council’s adult learning centres.

Courses range from arts, crafts, and creative 
courses to computer and digital skills, English and 
maths, personal development and employability, coun-
selling and mental health, photography and working 
with children. 

Interested staff can fi nd out more on the ded-
icated Insight page where all of the courses on offer 
are listed by category. Individual additional funding 
may also be available through the training loan scheme 
or from the employment, education and skills team’s 
discretionary learner fund. 

Caroline Lacey, chief executive, said: “Once again, 
I would wish to encourage staff to become involved 
with the council’s employee-led development scheme. 
The authority has a proud and enviable record of 
helping staff to develop and this scheme is an excel-
lent example of an opportunity to undertake learning, 
with support, in your own time. 

“The scheme gives you the chance to acquire 
new skills or gain a new qualifi cation whilst, at the 
same time, meeting like-minded people and discover-
ing that adult learning can be fun and truly rewarding.” 

Also available at the council’s adult learning cen-
tres are free part-time English and maths courses for 
all council staff aged 19 or over who do not currently 
have a level 2 (GCSE grade C or above) qualifi cation. 

Regardless of scale point, council staff can apply 
for an English or maths course at an adult learning 
centre and receive fully-funded training and qualifi -
cations to support their personal development and 
improve their basic skills. 

More information is available on Insight, just 
search for ‘Smart Moves’. 

MAKE A SMART 
MOVE AND 
APPLY FOR 
FREE TRAINING 

S taff involved in two key events in Bridling-
ton earlier in the summer were thanked 

for their efforts at a special event at Bridling-
ton Spa attended by chief executive Caroline 
Lacey; interim director of environment and 
neighbourhood services Paul Bellotti; and 
Councillor Stephen Parnaby OBE, leader of 
the council.

The Business Day at Bridlington Spa and the 
beach music festival on South Cliff beach were major 
events in the resort’s calendar, and both depended on 
the signifi cant efforts of all the staff involved for their 
success.

Around 650 delegates from a cross-section of 
businesses attended The Business Day at Bridlington 
Spa and was hosted by television personality Alexan-
der Armstrong.

Delegates also heard keynote speeches from 
Baroness Brady of Knightsbridge CBE, BBC world 
affairs editor John Simpson CBE, Sir Gary Verity, chief 
executive of Welcome to Yorkshire and Rosie Millard, 
chair of Hull UK City of Culture 2017.

The event also provided networking oppor-
tunities as well as sponsors, including East Riding of 
Yorkshire Council, Hull City Council, University of 

Hull, KCOM, Welcome to Yorkshire, Humber Local 
Enterprise Partnership and Sewell Group, had interac-
tive stands in the Spa’s Royal Hall.

Chief executive Caroline Lacey said: “The feed-
back we have received from this event has all been 
very positive. 

“The fi rst Business Day was absolutely tremen-
dous. I was very proud of the great team that helped 
develop this event and Bridlington Spa proved to be 
the perfect venue.

 “The people I’ve spoken to who attended the 
day have been telling me how they enjoyed the mix 
of networking, keynote speakers and the breakout 
sessions, which is pleasing to hear.”

The beach music festival was one of the coun-
cil’s key events in its role as a Principal Partner in Hull 
2017, and saw top headline acts including Toploader, 
Reverend and the Makers, The Pigeon Detectives, 
and the Hoosiers appear, along with local headliners 
Seafret and Gracie Falls.

Those attending were asked to fi ll in feedback 
forms, and the response has been hugely positive. 

The festival attracted around 2,000 people on 
each day, which is a very good number for an event 
being held for the fi rst time.

THANKS TO STAFF INVOLVED 
IN KEY BRIDLINGTON EVENTS

SEPTEMBER 2017 | THE GRAPEVINE | P5 



Council news
N E W S  R O U N D - U P

NEWSGV

GET SOCI@L

REACH

AUGUST SOCIAL STATS

0,000
0,000FOLLOWERS
0,000LIKES 14,002

INSTAGRAM
LINKEDIN
TWITTER

FACEBOOK
13,752
2,676

335

10,897WEB LINK CLICKS

Social sell out 

Recent gig announcements have 
certainly put Bridlington Spa in 
the spotlight with The Script, 
Stereophonics plus Paul Heaton and 
Jacqui Abbott all coming to the East 
Riding in 2017.
Social media again showed how 
powerful and effi cient it can be 
when sharing news – these three gig 
announcement posts reached a huge 
amount of people and had hundreds of shares, likes 
and comments. Judging by the interest shown on 
Facebook alone this would allow the gigs to sell out a 
few times over so hope you’ve got a ticket!




Once again we celebrated Yorkshire Day on 1 August 
and this gave us the opportunity to be a little more 
light-hearted with our posts. If you’re not familiar with 
Yorkshire dialect then you may have needed some to be 
translated as traditional Yorkshire speak took over our 
Twitter account and our followers loved it! Over 500 
shares and likes, and over 230,000 people reached plus 
more than a few ’ey ups and ’ow dos in the comments 
showed how our residents are proud to be from 
Yorkshire and like to have a bit of fun on social.
You may have seen our 12 Yorkshire Day tweets that 
we posted but did you spot the fi rst letter of each 
tweet? When read back they spelt out YORKSHIRE 
DAY – ee by gum!!!

’Ey up, it’s Yorkshire Day!

There is so much to do over the summer in the East 
Riding but the summer isn’t complete without a day at 
the beach in Bridlington. A wonderful video showing 
off what Bridlington has to offer was shared across 
the council’s social media platforms. Video is becoming 
more and more an effective tool to relay information 
on social media and this one was no different.

Brid vid

We went technicolour at the end of July in support 
of UK Pride. Our green Yorkshire rose logo appeared 
across our social media channels and website sporting 
the colours of the rainbow.   And other organisations 
and companies around Hull and the East Riding took 
our lead by changing their logos too in support of UK 
pride. 

Pride in our colours

re Day!

230,000 REACHREACH

nce again we 
nd this gave us

500
SHARES/
SHARES/

LIKESLIKES

Have you noticed our new Facebook header video? 
Instead of the traditional cover photo 
that we all use on Facebook we are 
now able to upload videos to your 
header. Used correctly these can be 
extremely engaging and really make 
your page stand out from the crowd.

Active 
header




ok heeadeadeer vr vr vidideideideo?o?o
oto o 
e 

ee 
e e

wd.d.

3,500VIEWS IN 
VIEWS IN TWO TWO WEEKSWEEKS

nd
st 

gig 
ge 
ds of shshharearerearesss, s, lliklikliklikliklikeseses 

h
an
O
an

55268,440
REACHREACH

d

55002222666666688888884444444440

2,433 COMMENTS/
COMMENTS/SHARES/

SHARES/LIKESLIKES

s
Y
Y
w
t
D

P

2,000
VIEWSVIEWS

OVEROVER

We have an average daily reach of 176.2k! 
How many are your customers? 

Email: social.media@eastriding.gov.uk

E ighty looked-after children, together with 
foster carers, family members and staff 

from services across the council, took part in 
the fi rst ever CLAmpics, held at the Costello 
Stadium.

The event, organised by Paul Johnson and his 
team from children and young people support and 
safeguarding services, was a memorable day of athlet-
ics, sport and general outdoor fun.

The podium saw individuals and teams support-
ing the children who were medal winners, as well as 
healthy sporting competition across staff groups.

The event was so successful that plans are 
already underway for next year.

CLAMPICS FUN

CODES FOR 
PRINTERS
M embers of staff that do not currently 

have a security code for printing are 
being reminded to collect any documents they 
print immediately.

At present, some employees are able to print 
without entering a security code on the printer. This 
presents a potential data protection issue if confi den-
tial information is left on or around the printer.

The purchase of print management software 
later in the year will resolve the issue by applying 
security codes centrally.

Data security is an important issue. The Data 
Protection Act 1998 (DPA) is enforced by the 
Information Commissioner’s Offi ce (ICO), which has 
several options when it fi nds an organisation to be in 
breach of the act, including monetary penalty notices 
such as fi nes of up to £500,000 for serious breaches 
of the DPA.

If you have any queries contact Jason Peacock, 
senior organisation redesign offi cer, at jason.
peacock@eastriding.gov.uk or call (01482) 391158.  
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Forward planning team past and present – Photo courtesy of Colin Wallwork and Planning Magazine

NEWS GV

T he forward planning team, within asset 
strategy, has featured in the latest edition 

of Planning Magazine, after scooping two top 
accolades at this year’s Planning Awards.

Produced by the Haymarket Media Group, 
Planning Magazine is one of the most respected pub-
lications in the industry and is also the organiser of 
the Planning Awards which celebrates the outstanding 
achievement in planning work by local authorities, 
consultants, developers and all the other key players 
in the planning system.  

The Planning Awards were held at a ceremo-
ny in London earlier this summer and the forward 
planning team picked up the plan-making award and 
also the editor’s award for their submission on the 
East Riding Local Plan.

The team demonstrated excellence in the 

plan-making process last year by adopting the only 
local plan in the Yorkshire and Humber Region, at the 
time, which was fully compliant with national planning 
policy requirements. 

Ian Burnett, head of asset strategy, said: “Win-
ning these prestigious awards was already a great 
achievement for the council, but to then feature in 
Planning Magazine is yet further recognition of the 
hard work our forward planning team put into the 
East Riding Local Plan process over many years.”

John Craig, forward planning and housing strat-
egy manager, said: “Producing a document as complex 
as the local plan required specialist knowledge and 
skill. For the team’s work to then be recognised by 
our peers and the wider planning industry is incredi-
bly pleasing.”

The local plan sets out how much housing, eco-

nomic, retail and other development is needed over 
the plan period to 2029 and where this is to occur. 

It also sets out important environmental and 
amenity assets to be protected and contains a set 
of detailed policies for helping to decide individual 
planning applications. 

HOLD THE FRONT PAGE
The forward planning team features in the latest edition of 
Planning Magazine after winning two top accolades 

ne

“Winning these prestigious 
awards was already a great 
achievement, but to then fea-
ture in Planning Magazine is yet 
further recognition of the hard 
work put into the Local Plan”

Ian Burnett – head of asset strategy
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F rom Monday, 18 September 2017, staff 
and managers will be able to record and 

manage sickness absence through iTrent 
Employee Self Service (ESS) and Manager Self 
Service (MSS). 

Managers will no longer have to email support 
services when a member of their staff reports them-
selves absent from work due to sickness. 

When the new functionality is launched, the 
manager will be able to record details of the sickness 
absence directly into iTrent via their MSS account as 
soon as a member of their staff reports a sickness 
absence. 

The manager only needs to record the start 
date of the absence and the reason. 

Once the sickness is input onto the system, the 
manager will then be able to continue to manage the 
absence from MSS, including recording ‘Fit notes’ and 
logging the details of case events.

When the member of staff returns to work, 
if they have ESS, they can record themselves back 
to work by simply entering the end date of their 
absence (i.e. the last working day they were absent 
from work) directly into ESS. 

Their manager will then be emailed a notifi ca-
tion that they have returned to work. 

If the member of staff does not currently have 
access to ESS, their manager will be able to end the 
sickness on their behalf, via their MSS account.

Throughout the sickness period, managers will 

receive reminder emails to prompt them to take 
action if required. 

Sickness absences that remain open after spec-
ifi ed periods are notifi ed to the manager, as failing 
to end a sickness absence correctly can result in a 
reduction in pay for the member of staff.

To help prepare for the launch of self service 
sickness recording, two pilots have been carried out 
in support services and environmental services. 

Jackie Small, principal support services offi cer, 
found the new functionality “quick and easy to use”.

She said: “My staff can record themselves as 
back at work and the system notifi es me immediately, 
which really helps with the management of absences.”

Karl Jeffs, operations manager, added: “Being able 

to record sickness myself means that the system is 
always up to date with real time information. 

“I can manage my staff ’s absence effi ciently and I 
have a much greater understanding of absence issues 
affecting my team.”

Help guides will be available on the intranet 
and drop-in sessions will be arranged at County 
Hall in Beverley to support the launch of this new 
functionality. 

Details of these sessions will be available on the 
intranet. The iTrent teams are also available to assist 
with any issues encountered and can be contacted at 
iTrent.support@eastriding.gov.uk (for advice on the 
new process) or iTrent.servicedesk@eastriding.gov.
uk (for technical queries).

Council news
N E W S  R O U N D - U P

receive reminder emails to prompt them to take to record sickness myself means that the system is

SICKNESS ABSENCE RECORDING
Help guides and drop-in sessions to support launch of new iTrent functionality

NEWSGV

TRY AN ADULT LEARNING COURSE FOR FREE
S ign up to a FREE taster course during 

September! 
Not sure adult learning is for you? 
Register for a free taster session and get an 

idea of what goes on in the classroom, what adult 
learning centres are like and meet our fantastic 
tutors. 

Our taster week takes place between 4-9 
September, so hurry to book your place. 

There’s no pressure to commit to anything 
further and you may just fi nd something that you 
really enjoy.

Some of the subjects on offer include: 
childcare, costume making, counselling, craft, 
creative writing, crochet, drawing and painting, 

dressmaking, fabric dyeing and printing, felt 
fl owers, fl ower arranging, gardening for health 
and wellbeing, growing produce, knitting, machine 
embroidery, mindfulness, patchwork and quilting, 
pc hardware, photography, pottery, self esteem 
and confi dence building, Supporting Teaching and 
Learning in Schools (STLS), using a computer and 
using a tablet.

Find out more and enrol at 
www.eastriding.gov.uk/learn, or call your nearest 
Adult Learning Centre 
http://www2.eastriding.gov.uk/learning/employ-
ment-education-and-skills/help-with-learning-
new-skills/where-to-fi nd-us/

P8 | THE GRAPEVINE | SEPTEMBER 2017



FOR LOVERS OF THE SILVER SCREEN

EAST RIDING: 
PART OF THE STORY.

GV

Classically Yours – one of the key events in 
the East Riding’s celebration of Hull UK 
City of Culture 2017 – continues this 
autumn with more events across the area.

East Riding of Yorkshire Council and Orchestras 
Live have joined forces to bring orchestral music to 
venues across the East Riding. 

Thanks to a grant from Arts Council England, 
and investment from the council – which is a Principal 
Partner in Hull 2017 – and Orchestras Live, Classi-
cally Yours will see some of the UK’s top orchestras, 
including Manchester Camerata and Sinfonia Viva 
coming to the area. 

Newly added to the Classically Yours pro-
gramme are:
• Saturday, 30 September: Pocklington Arts Centre, 

Market Place: 7pm : Sinfonia Viva: a sensational per-
formance with workshop leader James Redwood 
– the Grammy nominated orchestra will perform 
with members of the community in an intimate and 
poignant evening of music created and performed 
by Pocklington people: Tickets on sale at £6 adults, 
£5 children from Pocklington Arts Centre on 
01759 301547.

• Thursday, 19 October: The Meridian Centre, 
Queen Street, Withernsea: 2pm: Tea with Man-
chester Camerata: Relax and take in classics with 
a twist; a great introduction to classical music, and 
the world premiere of a new piece created by 
members of the local community in workshops 
with the orchestra:  Tickets cost £6 and are on sale 
from Withernsea Library or call (01482) 395320, 
or visit events.eastriding.gov.uk

• Saturday, 21 October: Toll Gavel United Church, 
Beverley: 2pm:  Mother Goose: Britten Sinfonia 
present an interactive concert to introduce 
children to the delights of classical repertoire 
for chamber orchestra – explore fi ve fairy tales 
accompanied by wind quintet pieces by Maurice 
Ravel: aimed especially at 5-9 year olds: Tickets cost 
£6 for adults and £5 for children, and are available 
from Beverley Library, or call (01482) 395320 or 
visit events.eastriding.gov.uk

There will be more Classically Yours events later 
in the autumn, including a candlelit Christmas concert. 
Details will be published shortly.

Top classical musicians to 
appear in Pocklington,  
Withernsea and Beverley

This month be in with a chance 
to win tickets to both Hull 

and East Riding’s City of Culture 
events.  

East Riding’s Out of this Word 
celebrates the power of language 
– it’s literature, but not as we 
know it.  

With artists, playwrights and 
musicians showcasing new work 
across the East Riding. All this plus 
Lit Up Festival, bringing Beverley 
Literature Festival and Bridlington 
Peotry Festival together. 

More information is on 
www.litup.org.uk

A pair of tickets is available 
for two events: Adam Kay – this 
is going to hurt, secret diary 
of a junior doctor on Sunday, 1 
October. 

This is Adam’s fi rst-hand 
account of life as a junior doctor 
in all its joy, pain, sacrifi ce, 
hilarity, horror and maddening 
bureaucracy.  

Plus a further pair of tickets is 
available to see Rosie Millard – 
Being Rosie Millard on Tuesday, 17 
October.  

Chair of Hull UK City of 
Culture 2017, mother of four, 
marathon runner, journalist, 
author and Brownie leader – is in 
conversation with festival director, 
Dorcas Taylor, about her new 
book ‘The Brazilian’, and telling us 
what it’s like being Rosie Millard.

Hull UK City of Culture 2017 
is giving away two pairs of tickets 
to Flood: Part 4, New World.  

Flood: New World will be 
the fourth and fi nal part of this 
extraordinary year-long epic 
commissioned for Hull 2017 and 
will be performed live at Hull’s 

Victoria Dock.
The world is begun again, 

anew. The wave has struck. 
The world as we know it has 

ended. Gloriana, the girl from the 
sea, is missing. Can the shattered 
survivors of the fl ood build a new 
world?  

The draw will take place and 
winners will be notifi ed w/c 18 
September, 2017.  

Please note, tickets draws may 
take place at any time as tickets 
become available.

To be in with a chance of 
winning these tickets or any that 
are on offer throughout the year, 
staff must register their details.

Send an email including name, 
job title, service area, directorate, 
work base and telephone number 
to cityofculture@eastriding.gov.uk

Alternatively, these details can 
be posted to HF126, County Hall, 
Cross Street, Beverley HU17 9BA.

Staff only need to register 
once as registered names will 
automatically be entered into the 
draw every time tickets are made 
available.

Win tickets to City of Culture events

TICKET WINNERS
Congratulations to the following 
winners:
Freedom Festival – including 
evening meal for two and tickets 
to the Ragroof Players presenting 
Bridges y Puentes and The Market 

Theatre presenting The Suitcase – 
Helen Jackson, renaissance co-
ordinator. 
One Day, Maybe – 
Simon Cladingboel, assistant 
property offi cer; Debbie Wesselby, 
senior legal offi cer.

Royal Ballet live screening in 
Queens Gardens – 
Amy Spencer, support services 
assistant; Tina Scott, payroll 
supervisor; Janet Daniel, support 
services assistant; Paul Bradley, 
principal ICT offi cer; Viki Brigham, 
welfare rights offi cer.

W
IN

TICKETS

CREEN
This year’s Lit Up Festival gets off to 
a great start on Friday 8 September, 
with the number one bestselling and 
award-winning author, John Connolly. 

John will be fi nding time in his hectic 
schedule to come to the Parkway Cinema 
in Beverley at 8pm on 8 September to 
talk about his latest book, he – his most 
intimate and personal book to date. 

He is an extraordinary story about 
Stan Laurel, one of the greatest screen 

comedians the world has ever seen. 
The event will also include the 

screening of a Laurel and Hardy 
short fi lm, ‘The Music Box’. 

For more information and 
to buy tickets (priced at £8 
and £7), visit www.litup.org.
uk/john-connolly. 

Follow the Lit Up festival 
on Twitter @bevlitfest or 
fi nd it on Facebook. 

Classically Yours 
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Christmas/New Year holiday
Closedown and payment arrangements 2017/2018 

The close down period will be from 
Monday, 25 December 2017 until Mon-
day, 1 January 2018 (inclusive).  

This close down period should be 

adhered to in all directorate areas and applied to all 
employees unless operational demands make this 
impossible. 

In those directorates with service requirements 

to open on any of the public, extra statutory or 
concessionary days, the following table outlines the 
basis on which payments will be made to those staff 
required to work.

Monday 
25/12/17

Christmas Day • paid normal rate for contractual and any additional  hours worked
• plus plain time for actual hours worked
• plus lieu time for actual hours worked.

Tuesday 
26/12/17

Boxing Day • paid normal rate for contractual and any additional  hours worked
• plus plain time for actual hours worked
• plus lieu time for actual hours worked.

Wednesday 
27/12/17 
* see note

Statutory day • paid normal rate for contractual and any additional hours worked
• plus plain time for actual hours worked.

Thursday 
28/12/17
* see note

Statutory day • paid normal rate for contractual and any additional  hours worked
• plus plain time for actual hours worked.

Friday 29/12/17 
* see note

Concessionary 
day

• paid normal rate for contractual and any additional  hours worked
• plus lieu time for actual hours worked.

Saturday 
30/12/17

Normal 
Saturday only

• normal rates for Saturday apply.

Sunday 
31/12/17

Normal 
Sunday only

• normal rates for Sunday apply.

Monday 
01/01/18

New Year’s 
Day

• paid normal rate for contractual and any additional  hours worked
• plus plain time for actual hours worked
• plus lieu time for actual hours worked.

NOTES:
*  This does not apply to council 

services where collective 
agreements have added such 
days to the employees’ leave 
entitlement.  Such days will be 
treated as normal working days 
and accrue no enhancements.

 The term “normal rate for 
contractual and any additional 
hours” is the pay that an indi-
vidual employee would normally 
receive for working on that 
particular day of the week.

 For casual staff the principles are 
the same as above but they do 
not get double time or lieu time.  
Payment received is in complete 
recompense.

 Double time on bank holidays 
does not apply to standby/call 
out arrangements where the 
relevant policies will apply – 
time and a quarter and time off 
in lieu.

CHRISTMAS PAY DATE
Friday, 29 December 2017.

AN EASY WAY TO SAVE AND 
A BETTER WAY TO BORROW 
C ouncil staff can benefi t 

from access to one of the 
UK’s leading credit unions and 
make the most of their money 
direct from their pay.

The Hull & East Yorkshire 
Credit Union (HEYCU) offers an 
easy way to save, whether it is for a 
holiday or a ‘rainy day’ fund. Putting 
something aside each month can 
soon add up to a tidy sum.

Saving directly into a credit 
union account is easy, with staff able 
to specify an amount to be automat-
ically deducted from their pay and 
deposited each month. This can be 
changed at any time.

HEYCU also offers loans with 
affordable repayments for almost 
any purpose. The total cost of the 
credit will be explained from the 
start and repayments will be fi xed, so 

they won’t suddenly increase. With 
a credit union loan there are no set 
up fees and no penalties or additional 
interest incurred if repaid early.

Following a thorough independ-
ent user survey, HEYCU now holds 
a fi ve-star Fairbanking Mark for its 
credit union loan product. The mark 
is only awarded to lenders who can 
show that their loan products help 
people to manage their money, treat 

them fairly and contribute to their 
fi nancial well being.

Employees who join HEYCU 
during September will be entered 
into a prize draw to win £25 of 
shopping vouchers.

For further information about 
HEYCU and its products, go to 
www.hullandeycu.co.uk call (01482) 
778753 or visit a branch in Bridling-
ton, Driffi eld, Hull and Goole.
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D edicated employees working in adult 
social care have been recognised for their 

hard work and commitment at a brand new 
awards ceremony.

A total of 10 certifi cates of recognition were 
awarded to staff working in adult services, and busi-
ness management and commissioning, following the 
inaugural adult social care staff awards which were 
launched to celebrate all those who are making a real 
difference in their work. 

John Skidmore, director of corporate strategy 
and commissioning, said: “There is so much good 
work happening across the sector, in spite of the chal-
lenging times we are currently faced with, I felt the 
time was right to recognise and celebrate those who 
really have gone above and beyond their call of duty. 

“The awards were a great success, with the 
standard of nominations setting the bar high, so it was 
undoubtedly a tough decision for the judging panel. 

“I would like to once again congratulate all 
those who were honoured at the awards and I look 
forward to the next one taking place this autumn.”

The award winners were:
• Julie Brooks, day services offi cer and Kerry 

O’Grady, support worker, Pastures Day Centre, 
Goole – they developed their own multi-senso-
ry, interactive ‘bag book session’, bringing their 
own story about a seaside trip to life with sights, 
sounds and smells for those attending the day 
centre. 
Their story will now be used to help other servic-
es develop their own sessions. 

• care co-ordinators Caroline Hood and Annette 
Macdonald, Beverley care management team – 
Both were recognised for remaining positive in 
their work despite the team being short staffed. 
They have dealt with challenging cases, increased 
workloads, helped colleagues where possible and 
shared their knowledge and experience with new 
members of staff.

• Jane Green, care offi cer, Haltemprice day services 
(Hessle) – Jane took a lead role in the planning 
and development of the Amy Johnson moth 
competition which was hosted by Haltemprice day 
services and rolled out across all East Riding day 
services resulting in a year- long photography and 
artwork competition, ending with a display and 
judging ceremony at Hessle Village Hall earlier this 
year. 

• The Old School House, Beverley – this was in rec-
ognition of the home being rated as outstanding 
overall by the CQC which was a fantastic outcome 
for the team and would not have been possible 
without their continued hard work and dedication, 
with the CQC report refl ecting an inspiring and 
very committed team. 

• James Hall, technical assistant, review and peripa-
tetic social work team – James played a key role in 
the organisation and administration of fi ve recent 
care home closures that the council has dealt with, 
often working late and on weekends to ensure 
families were kept fully updated on assessments 
and placements. James also arranged transport for 
residents and their belongings, even lending them 

his own suitcases to ensure their possessions were 
transported in a dignifi ed way. 

• Holderness care management team – at Easter and 
Christmas last year the team collected food and 
other items for the Riverside Care and Support 
Service, a homeless hostel which provides donated 
food parcels and clothing to homeless people at 
the hostel and on the streets. The team worked 
together to provide a signifi cant number of boxes 
for the charity, recognising the need to support 
vulnerable adults in the East Riding. 

• Caroline Longley, support worker, Woldhaven Day 
Centre, Pocklington  - Caroline hosted a charity 
ball at the KP Club, Pocklington in aid of the 
National Autistic Society and Cash for Kids, after 
her own daughter was recently diagnosed with 
autism. After months of hard work the ball raised 
over £3,400 and Caroline is already looking ahead 
to organising a ball for next year. 

• Sarah Berrey, employment support trainer, Work-
link Sewerby – Sarah has been recognised for all 
her hard work and creativity that goes into the 
displays which are created by Worklink students 
and situated around the ground of Sewerby Hall 
and Gardens. The current theme is Snow White 
and Sarah has worked hard to gather recycled ma-
terials and props, often working in her own time at 
home, to ensure the displays look their best. 

Nominations for the next adult social care staff 
awards, which will take place in October, will open 
shortly with nomination forms to be circulated in due 
course.

BRAND NEW AWARDS CEREMONY
Adult social care staff recognised for hard work and commitment 
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“more than 558 members of 
staff have received training but 
we would like more to sign up”

Jane Mears – senior environment health offi cer

HOW TO SPOT THE SIGNS 
Become a Health Through Warmth referrer 

Heather Taylor, left, and Philippa Crabtree, front, have received the Health Through Warmth training from Jane Mears, right

C ouncil staff are being encouraged to 
undertake free training to help them 

identify if someone is living in fuel poverty 
and how to refer them to the Health Through 
Warmth scheme.

Health Through Warmth provides practical 
advice and support to people, including access to 
funding for things like installing effi cient boilers, new 
central heating systems, gas connections and loft and 
cavity insulation. 

The scheme has successfully run for 12 years, 
helping over 5,500 households and carrying out £6 
million of energy effi ciency improvements.

Living in a cold home is widely acknowledged 
as being bad for a person’s health, both physically and 
mentally, and can make problems such as isolation, 
depression and circulatory and respiratory conditions 
worse. 

Training on how to spot the signs and make a 
referral is delivered by Jane Mears, senior environ-
ment health offi cer. 

Sessions take around an hour and can be 
tailored to suit a team meeting or, subject to interest, 
can also be delivered to groups of individuals.

Jane said: “To date, more than 558 members 
of staff have received the training but we would like 
more to sign up.

“Health Through Warmth is an important 
scheme for the council. 

“Not only does it benefi t our residents by al-
lowing them to live in a warm home, it also supports 
a number of services, such as health and social care, 
by reducing demand.

“For many council staff, it is now second nature 
to not only look at a resident’s initial request but to 
also consider other factors involved and indentify 
additional ways to help.”

Two offi cers who have already undertaken the 
training are Philippa Crabtree, occupational therapy 
assistant, and Heather Taylor, Driffi eld multi-service 
centre supervisor. Both have made referrals to the 
scheme.

Philippa said: “As an occupational therapy assis-
tant, we use a variety of interventions with our clients 
to promote their health and wellbeing. 

“The Health Through Warmth scheme is a part 
of our ‘toolbox’ as the service is a valuable resource 
to many people who are living with a long-term 
disability. 

“I found the Health Through Warmth training 
informative and the referral process very straightfor-

ward, it does not take a lot of time. 
“In referring to the scheme, I have peace of 

mind that my clients’ will no longer have to cope 
with living in fuel poverty and that it has made a real 
difference to their daily living.”

Heather said: “Sometimes customers come into 
the Driffi eld multi-service centre about matters not 
connected to Health Through Warmth. 

“However, following training and by listening 
to their concerns, we realise that they are struggling 
with health issues due to poor living conditions.  

“The referral process is straight forward, 
with only a few questions needed to complete the 
application. 

“The end result can make a signifi cant improve-

ment to their health and wellbeing. 
“In turn, this gives us job satisfaction with the 

knowledge that the customer benefi ted from our 
referral.”

To fi nd out more about the Health Through 
Warmth scheme or to request the free training, 
contact Jane at jane.mears@eastriding.gov.uk or by 
calling (01482) 396278.

BE  
A

USER

What do East Riding Leisure 
Centres, Pizza Express and Jordans 
cars have in common? 
They all offer you exclusive discounts! 
See pages 26-31 for more information 
and even more savings!
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ADULT SERVICES AREA MANAGER RETIRES
A fter more than 35 years 

of service adult services 
area manager Anita Morley is 
to retire. 

Anita has had a varied career 
with adult services since joining the 
authority in 1982, starting in the 
learning disability services before 
completing her social work training 
as a work based learner in 1995. 

Anita’s fi rst social work 
post was attached to the Beverley 
neighbourhood team and involved 

the closure of an NHS unit for adults 
with learning disabilities. 

Anita went on to take up the 
post of assessment offi cer (complex 
needs) in 1999, followed by roles as a 
senior social worker; team manager 
in adult care management, and latter-
ly as a member of the area manager 
team from 2016 to now.

Anita says she will miss her 
colleagues and work greatly but is 
looking forward to having more time 
to enjoy her hobbies of golf, singing 

and photography.
“I have enjoyed my time work-

ing with the council and all my team 
manager posts,” Anita said. 

“I moved from the challenge 
of care management into adult safe-
guarding, fi nding that to be a steep 
learning curve but I actually really 
enjoyed the work. 

“I’m going to miss working with 
all my team manager colleagues and 
members of the senior leadership 
team,” she added.

Rosy Pope, head of adult ser-
vices, said: “We shall be very sorry to 
see Anita leave us. 

“Anita has worked as an inte-
gral part of the senior management 
team and has brought a depth of 
knowledge and experience to the 
role which has contributed to the 
development and work of adult ser-
vices in these particularly challenging 
times, both in care management and 
in the fi eld of safeguarding vulnerable 
adults.”

C olleagues of Alan Woods, catering service 
manager, have said goodbye to him at an 

informal get-together to mark his retirement.
Alan started his career working in the hotel and 

catering industry in the south west of England.  After 
a four year apprenticeship he qualifi ed as a chef and 
moved to London for further experience.  

He later moved north and worked for Gardner 
Merchant, a division of the Trust House Forte group, 

as a district manager in their education and health-
care sector.

Alan joined Humberside County Council’s 
catering unit in June 1989 as the district catering 
manager for the school meals service in Grimsby, and 
shortly afterwards became responsible for school 
catering across the county.  In January 1995 he was 
given the role of district manager for police and civic 
catering.

In 1996 Alan transferred to the newly formed 
East Riding of Yorkshire Council, where in 1997 he 
became unit manager for catering.  His new role 
involved managing the school meals contract, and 
catering for special schools, leisure and tourism, social 
services, sixth form college, police, the staff canteen at 
County Hall and civic catering.

Alan’s job title changed to catering service 
manager and he continued to be responsible for 
most aspects of the council’s catering for 28 years, 
including school meals, children’s homes, adult service 
units, emergency peacetime catering and County Hall 
Breakpoint.

Friends and colleagues from environment and 
neighbourhood services and schools wished him a 
long happy retirement and hope he has a fantastic 
time visiting his daughter and family in Australia.

Alan said: “Over the years I’ve met some great 
people and made good friends.  It has been personally 
rewarding working for the East Riding and I am sure 
the catering services unit will continue to go from 
strength to strength.”

“It has been personally reward-
ing working for the East Riding 
and I am sure the catering 
services unit will continue to go 
from strength to strength”

Alan Woods – catering service manager

ALAN WOODS SAYS GOODBYE
Catering service manager retires after 28 years

Alan Woods, centre, and colleagues mark his retirement
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SOFTWARE ALLOWS YOU 
TO DIVERT YOUR CALLS
Staff can work in 
an agile way 

W ith more staff embrac-
ing agile approaches 

to work, whether it is from 
home, using a Wi-Fi touchdown 
point or out-and-about because 
of operational requirements, 
continuing to receive telephone 
calls from the landline at the 
offi ce can be a challenge. 

To address this, and as part 
of the Transforming East Riding 
programme, staff are being encour-
aged to sign up with CMG Offi ce 
Web – an online portal which allows 
you to select where you want your 
extension number to route to.

CMG is easy to use and there 
is no set up cost.

To gain access, staff should log 
a request via the IT Service Desk, 
available on your computer desktop.

Once you have signed in, select 
the ‘telephone request’ option on 
the menu and then ‘CMG’ from the 
drop down list. 

Upon receiving access to CMG, 
you will be notifi ed of your login 
details and provided with a guide 
on how to set up a directory of 
numbers.

When out of the offi ce, simply 
login to CMG and select which num-
ber you want your call directing to. 

Wherever possible, the number 
you are diverting too should be a 
landline. 

Mobile phone numbers should 
only be used in exceptional cases.

Anybody calling you will not 
see the number that the call is being 
diverted too, just your normal exten-
sion number.

Call divert be done at any time, 
as long as you have access to the 
internet.
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

Quick fire
Protecting yourself against the fl u
This month Quick Fire looks at the reasons staff should think about getting vaccinated 
against infl uenza in order to protect themselves and their colleagues.

QWhy is it important for staff to have 
the fl u vaccination? 

A Flu is dangerous, highly contagious and 
largely preventable. Having the fl u 
vaccination protects you, your family, 

colleagues and customers from infection.

QWhat are the symptoms of fl u?

A The most common symptoms of fl u are 
fever, chills, headaches, aches and pains 
in the joints and muscles and extreme 

tiredness but it can also lead to chest infections 
and other severe complications.

QWhat should I do if I get fl u? 

A If you do get fl u, you should stay off work 
until you feel better, keeping warm and 
hydrated. Paracetemol or ibuprofen can 

help lower temperatures and relieve aches and 
pains.

QWho needs the fl u jab?

A Everyone should try to protect themselves 
from fl u, particularly those with a long-
term health condition, those who are preg-

nant, morbidly obese with a BMI of 40 or over, 
aged over 65, or a carer. These people can access 
the fl u jab via the NHS. All frontline health and 
social care staff should also have the vaccination 
to protect themselves and vulnerable clients.

QWhere do I go to get a fl u jab? 

A Those people who are eligible can access 
the NHS fl u jab through their GP or 
pharmacist.

QI understand there is a voucher 
scheme for staff to have a fl u vaccina-
tion. How do I get one?

A You would need to speak to your line 
manager to see if you are eligible, this 
includes any health and social care staff 

but also other people who work with vulnerable 
clients.

QIf I’m not eligible for a fl u vaccination 
through work or on the NHS, where 
else can I get one? 

A There are local pharmacies that will offer 
the fl u vaccination privately.

QCan having the vaccination give me 
fl u?

A No, having the vaccination cannot give 
you fl u as it does not contain any live 
viruses. If you have what you think is fl u 

you may have a different virus or have caught fl u 
before the vaccination took effect.

QUICK FIRE GV

Further information
Anyone who wants more information about 
the fl u vaccination should go to 
http://www.nhs.uk/Conditions/vaccinations/
Pages/fl u-infl uenza-vaccine.aspx
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Day in the life
M A R K  B E R R Y ,  P R O P E R T Y  I N S P E C T O R

8.30am

12.30pm

9.15am

3pm

9am

2pm

Planning the day

T he day starts with phone calls to make ap-
pointments with customers and liaise with 

colleagues inside the council as well as speaking 
to external organisations such as the Valuation 
Offi ce Agency’

Factory development

T his is a development in Hessle. Progress is 
being monitored regularly and I will discuss 

a completion date with the owner once it is 
close to being fi nished.

Checking plans

F lemingate in Beverley is a relatively new 
development which still has some empty 

units. We need to monitor when the units are let 
and when they become occupied so they can be 
billed as soon as they move in.

Empty properties

I also keep a check on empty properties across 
the East Riding. Here I’m in Anlaby at business 

premises that are empty. I need to collect details 
of any new occupiers to make sure the bill for 
business rates gets sent to the right person.

Ready to go

A fter a quick check to make sure I have all 
the equipment I need for the day, such as 

forms, mobile phone, camera and safety equip-
ment I’m out on the road. As I work on my own, 
I log into the council’s lone worker system to let 
people know where I’m going to be.

Housing developments

A s well as looking at properties for business 
rates I also keep an eye on housing 

developments. I meet with sales staff to check on 
newly completed or sold properties. If properties 
are nearing completion a completion notice may 
be served on the owner to advise when charges 
will start.

DAY IN THE LIFEGV
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The council is responsible 
for collecting business 
rates and council tax 
across the East Riding.

Business rates are set by 
the Government and the council 
collects this money on their behalf 
while council tax remains within 
the local authority budget.

In the East Riding, £108.4mil-
lion is collected in business 
rates while council tax brings in 

£191million.
Property inspectors ensure 

that commercial and domestic 
customers are registered to pay 
business rates and council tax 
respectively.

Mark Berry is one of four 
property inspectors at the council 
and he carries out inspections 
on business and commercial 
properties as well as residential 
developments.

These inspections could 
be for a number of reasons, such 
as to ensure new properties are 
identifi ed and bills are issued as 
soon as they are completed, or to 
establish entitlement to various 
discounts that charge payers may 
be entitled to.

The work is varied and in-
teresting and The Grapevine spent 
a day with Mark to see exactly 
what he does.

9.45am

3.30pm

11am

4.15pm

10.30am

3.45pm

Biomass visit

A new biomass plant is being built out in 
Aldbrough. With it being an energy plant, 

the council retains 100% of the business rates it 
collects. I liaise regularly with the project manag-
ers so we can bill the property when it starts to 
be operational.

Council tax forms

W here new properties are already 
occupied I will put forms through the 

letterboxes so the new owners can provide the 
council with details of their change of address 
which will be updated on their council tax fi le.

Turbines

T here are a high number of wind farms 
across the East Riding as the Government 

aims to reach its target for renewable energy. 
I keep a check on turbines and need to know 
when they were commissioned and who owns 
them so business rate bills can be sent.

Cash points

O wners of ATM’s are also liable for business 
rates. The actual cash machines are not 

always owned by the banks but sometimes by 
separate companies. The name of the owner of 
each machine is usually visible somewhere. I take 
photographs so when I go back to the offi ce I 
can send bills to the correct company.

Charging points

C harging points for electric cars are a fairly 
new development and there are only a few 

across the East Riding. At the moment we are 
waiting to hear when the Government is going to 
put them in the business rate list so I still have to 
make a note of location and ownership for when 
we need them.

DAY IN THE LIFE GV

Hello sunshine

S olar panels are also classed as renewable en-
ergy and they too bring in essential revenue 

to the council as we also retain 100% of the rates 
they bring in. Again I need to know who owns 
the panels for billing purposes.

Mark Berry, 
property inspector
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Chico hosts fund-rai
E V E N T  I N  S U P P O R T  O F  P E O P L E  L I V I N G  W I T H  D E M E N T I A

Alzheimer’s Society eventGV

Chico with staff from The Old School House and Alzheimer’s Society at the Zumbathon IT’S CHICO TIME! 

Council staff were joined by former X-Fac-
tor star Chico to host an event in support 
of people living with dementia. 

Chico, who rose to fame after reach-
ing the quarter-fi nals of the 2005 series of the talent 
show, led a Block Fit session as part of a two-hour 
long Zumbathon held at East Riding Leisure Beverley 
in aid of the Alzheimer’s Society. 

The free event was organised by staff from The 
Old School House, a Beverley based care home for 

people with advanced dementia.
The event kicked off with a Zumba session, 

followed by an hour of Block Fit which is a combina-
tion of dance, combat, HIIT interval training and Yoga 
designed by Chico himself.

Ahead of the event Chico, who gave up his time 
for free to attend the event, said he couldn’t wait 
to see everyone and raise funds for a “great, great 
cause.” 

Service manager Emma Smith, who helped or-

ganise the event, said: “It was a truly fantastic, fun and 
informative event which everyone really got behind 
to raise vital funds for what such a worthwhile cause. 

“Having someone like Chico bring his own 
brand of high energy exercise to the event only 
helped to boost the fun factor and I would like to 
thank everyone involved in helping to make it such a 
success.”

Representatives of the Alzheimer’s Society were 
also there on the day to provide information about 

Staff team up with X-Factor star for 
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sing eve   t
Alzheimer’s Society event GV

dementia which is estimated to affect over 5,000 
people living in the East Riding today.

The charity were also on hand to provide 
information about the support that is available to all 
those affected by dementia, and to encourage anyone 
who may be concerned about the condition to seek 
the necessary help. 

The event was free with donations made on the 
day raising over £250 to help the Alzheimer’s Society 
continue supporting all those affected by dementia. 

Zumbathon

n

Chico warms up at East Riding Leisure Beverley ahead of the Block Fit session

Everyone who took part in the fund-raising Zumbathon

The Block Fit session in full swing
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Team time
T H E  S E N D I A S S  T E A M

The SENDIASS team
Advising parents and carers of children and young people 
with special educational needs and disabilities 

The Special Educational Needs and 
Disabilities Information, Advice and 
Support Service (SENDIASS) is 
based at County Hall in Beverley.

The service provides impartial and confi dential 
advice to parents and carers of children and young 
people (aged from birth to 25 years) with special 
educational needs and disabilities (SEND).

Co-ordinator Louise Windsor said: “The service 
we provide is impartial and confi dential. 

“This means that the information and advice 
that we provide are fi rmly based in legislation and the 
SEND Code of Practice and is not biased towards 
any particular point of view or local policy. 

“We do not share parents’ information with 
anyone else unless permission is given to do so. 

The only exception to this would be if there was a 
safeguarding concern.”

The SENDIASS service also updates and main-
tains the Local Offer website, which is hosted by the 
Families Information Service Hub (FISH) and provides 
a one-stop shop for information about the support 
and services available for children and young people 
with SEND.  

“The information and advice 
that we provide are fi rmly 
based in legislation and the 
SEND Code of Practice and is 
not biased towards any particu-
lar point of view or local policy”

TEAM TIMEGV
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TEAM TIME GV

The team also monitors the feedback and con-
tacts which are made via the Local Offer.

In addition, SENDIASS also organises parent/
carer and careers events with East Riding Voices in 
Partnership (ERVIP).

Offi cers also register parents on the Look 
Ahead register, which is a dedicated service for 
parents and carers of children and young people with 
SEND. 

This includes regular newsletters and email 
bulletins and invitations to events.

In addition to the service provided for parents 
and carers, the team also offers information and 
advice to schools and other professionals regarding 
legislation, including the SEND Code of Practice.

 The service is commissioned to assist parents, 
and therefore accepts self-referrals from parents. 

It does not take referrals from other profes-
sionals.

Information and advice is available over the 
phone, (01482) 396469, by email, 
fi sh@eastriding.gov.uk face to face at parent/carer 
support groups and events, and on the website 
www.eastridinglocaloffer.org.uk

• support in the early 
years, schools and further 
education providers

• assessments and Education, 
Health and Care (EHC) 
plans

• choosing a school/post 16 
education

• preparing for adulthood

• personal budgets

• local parent carer support 
groups

• childcare for children with 
SEND

• resolving disagreements, 
mediation and appeals

• transfers from Statements 
to EHC plans.

The team of fi ve provides 
information on a broad 
range of issues including:

WHO TO CALL

Responsibilities: Co-ordinating and managing the team, 
fi rst tier tribunals, mediation, Local Offer

Tel: (01482) 396469
Email:  louise.windsor@eastriding.gov.uk

Responsibilities: FISH helpline, SENDIASS parent carer 
events, Look Ahead news letter, ERVIP,   TYLER (The Young 
Leaders of East Riding).

Tel: (01482) 396461
Email:  aneliese.foster@eastriding.gov.uk

Responsibilities: Casework, Local Offer, enquiries

Tel: (01482) 396469
Email:  andrew.mcglynn@eastriding.gov.uk

Responsibilities: Look Ahead register, enquiries, Local 
Offer

Tel: (01482) 396469
Email:  christine.clive@eastriding.gov.uk

Responsibilities: Casework, Local Offer, enquiries.

Tel: (01482) 396469
Email:  Katie.catchpole@eastriding.gov.uk

Responsibilities: Casework, Local Offer, enquiries.

Tel: (01482) 396439
Email:   sam.spence@eastriding.gov.uk

Louise Windsor – SENDIASS co-ordinator

Aneliese Foster – FISH information offi cer

Andy McGlynn – SENDIASS offi cer, 
Beverley/Holderness

Christine Clive – SENDIASS offi cer, part-time, 
offi ce based

Katie Catchpole – SENDIASS offi cer, 
Haltemprice/Goole

Sam Spence – SENDIASS offi cer, Wolds and Dales/
Bridlington and Driffi eld
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As our workforce gets 
older, many have 
informal caring respon-
sibilities whether for 

children, older relatives, or both.
These people don’t tend to 

identify themselves as carers and 
often fi nd their own wellbeing 
affected by the different pressures 
they face.

In the workplace, fl exibility 
can be a very important part of 
keeping carers well.  

Agile working is a new initia-
tive that can help carers cope more 
easily with competing demands of 
work and home life.

Many of the workforce are, 
or will become, carers over the 
coming years and this will impact 
on them, their colleagues and the 
wider organisation.

Learning to support carers 
more is important for the council.

A carers’ needs assessment 
has recently been undertaken by 
the public health team, the fi ndings 
of which will form a strategy that 
can support carers here in the 
council and in the region as a 
whole.

If you are a carer and need 
support, there are many local 
carers’ support groups that can 

be found on the council’s 
website.

Health trainers 
are also very expe-
rienced in helping 
carers work out 
how they can 
keep well and 
solve some 
of their 
problems 
where 
possible.

For 
more 
information 
visit www.
nhs-health-
trainers.co.uk

Groups 
might not all 
be specifi cally for 
carers, but might be 
useful.

The different 
elements that are important 
in any long-term condition (pic-
tured below) might include social 
groups that run in local centres, informa-
tion on some of the emotional aspects 
of caring for those with long-term health 
conditions or the illness itself. 

So accessing any of these might help 
in a different way.

Wellbeing at work 
H E A L T H  A N D  W E L L B E I N G  A T  W O R K

PUBLIC HEALTHGV

Health and wellbeing at work – 
agile working
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NEWS GV

N E W S  R O U N D - U P

Council news

Advice about young people’s 
emotional well-being 
Access points for help with mental health issues affecting children 
and young people 

Senior facility manager at Sewerby Hall and 
Gardens Marie Gascoigne, fi fth from right, 
receives a certifi cate from Annette Wray, 
early years and family support manager, as 

the venue became the fi rst to be awarded ‘Breast-
feeding Welcome’ status, as part of a new scheme 
for Bridlington identifying locations where mothers 
are welcome to breastfeed their babies.

The presentation followed a synchronised 
breastfeeding event as part of the global Big Latch 
On in August, attended by many local mothers and 
their babies.

There was a variety of fun events taking place 
on the day, including an outdoor play session, ukule-
le workshop, and sea-side themed craft activities.

It can be diffi cult to know who to contact for advice or 
to express concerns about children or young people’s 
emotional well-being and mental health.

To ensure a timely and appropriate response 
to these concerns, the Early Help and Safeguarding Hub 
(EHaSH) and CAMHS (Children and Adolescent Mental 
Health Services) Contact Point for the Humber NHS 
Foundation Trust are introducing a collaborative approach to 
enquiries and referrals.

From Monday, 4 September 2017, all such concerns for 
the emotional well-being and mental health of children in 
their early years (including primary school pupils) should ini-
tially be discussed with EHaSH by phoning (01482) 395500.

Concerns for young people attending secondary 
school regarding self harm, suicidal thoughts, psychosis, 
trauma, low mood, anxiety, or a diagnosed and medicated 
condition should initially be referred to CAMHS Contact 
Point by phoning (01482) 303810 or completing the online 
referral form http://www.humber.nhs.uk/services/camhs

(Any worries for young people attending secondary 
school that do not fall into these categories should be 

discussed with EHaSH in the fi rst instance).
Concerns about eating disorders such as anorexia or 

bulimia for children of any age should be discussed directly 
with the specialist eating disorder service, tel (01482) 
347886.

DID YOU KNOW
• in the East Riding, over 

37,000 people provide 
unpaid care for one hour 
or more per week

• the East Riding has a 
higher proportion of 
carers aged 50+ in its 
population than England

• in the East Riding, 
signifi cantly more women 
provide unpaid care than 
men (for one hour or 
more per week).

The Big Latch On 
Sewerby Hall and Gardens fi rst venue to be awarded ‘Breast-
feeding Welcome’ status
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F R I D A Y ,  1 5  D E C E M B E R  T O  T U E S D A Y ,  2  J A N U A R Y  2 0 1 7

This year’s panto...

Ajewel encrusted family pantomime, Aladdin, 
is set to dazzle and delight! Sashaying to 
the stage is Strictly Come Dancing profes-
sional dancer Robin Windsor; starring as 

the mystical genie of the lamp.
Robin is joined by Benidorm’s Asa Elliott who 

returns to Bridlington Spa as Aladdin following a hit 
appearance last season as Snow White’s handsome 
prince.

Art Attack presenter Lloyd Warbey steps on 
board as Aladdin’s cheeky chappy brother Wishee 
Washee and there’s a welcome return of Bridlington’s 
favourite dame Joe Standerline as he steps into the 
glitzy shoes of Widow Twankey.

Fasten your seat belts for a magical ride of mys-
tery, sparkling romance and dazzling adventure with 
this year’s lavish production, where audiences can 
escape to a world of magic, where adventure beckons 
on this pantomime fl ight of spectacle, slapstick and 
song!

Come and cheer on Aladdin, Wishee Washee 
and Widow Twankey as they do battle with the evil 
magician Abanazar.

Will our handsome hero fi nd true love with the 
delectable Princess Jasmine? Maybe with a little help 
from the Slave of the Ring and the Genie of the Lamp 
we’ll reach a happy ever after ending!

This year’s pantomime runs Friday, 15 Decem-
ber to Tuesday, 2 January 2017, with relaxed perfor-
mances, matinees and saver performances there’s a 
variety of ways for you to enjoy the Christmas period 
at the Bridlington Spa.

BSL signed performances on 23 December at 
1pm and 28 December at 5pm.

Relaxed performance on Saturday 16 December 
at 5pm.

Aladdin set to dazzle and delight 
With Robin Windsor from Strictly Come Dancing to 
appear as the genie of the lamp

P24 | THE GRAPEVINE | SEPTEMBER 2017



DIARY GV

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary

On the night of his 16th birthday, 
Joe Casey commits a petty crime 
in a bid to impress the girl of his 
dreams. 

When the police arrive he faces a life changing 
decision; does he stay and own up like an honest 
man, or make his escape and go on the run? 

Joe’s world splits in two and in a “sliding 
doors” moment two very different paths unfold 
before him.

Starring Deena Payne (Emmerdale’s Viv 
Hope) and George Sampson (Britain’s Got Talent), 
we invite you to put on your “Baggy Trousers” and 
join the “House of Fun” in this spectacular, hilarious 
and uplifting musical about love and family.

You’ll be singing “It Must be Love” all the way 
home!

Our House: The Madness Musical will be at 
Bridlington Spa from Monday, 16 October to Saturday 
21 October and tickets are now on sale online at 
www.bridspa.com or by contacting the box offi ce on 
(01262) 678258.

The Olivier award-winning, 
West End smash hit musical 
from the writer of Calendar 
Girls is back!

Our House: The Madness 
Musical 

The Grapevine has teamed up with Bridlington Spa to 
offi cer a pair of tickets to see Our House: The Madness 

Musical.
To be in with a chance of winning simply answer the 

following question:
Q  Which TV talent show did 
George Sampson appear on?

All answers should be emailed to the.grapevine@
eastriding.gov.uk no later that Friday, 15 September.

All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is fi nal.
Congratulations go to Darren Dodds, fostering care 

co-ordinator, who won the pair of tickets for Spamalot.

WIN!
TO SEE 

OUR HOUSE: THE MADNESS MUSICAL 
ON MONDAY, 16 OCTOBER

WIN A 
PAIR OF TICKETS 

SEPT/OCT MEETINGS

A round-up of council 
meetings in Sept/Oct
Fri 1, 9.30am Appeals committee (housing) 

Mon 4, 2pm Eastern area planning sub-
committee 

Tues 5, 9am The Cabinet  

Tues 5, 2pm Western area planning sub-
committee  

Wed 6, 10am Children and young people 
overview and scrutiny sub-
committee

Thu 7, 10am Safer and stronger 
communities overview and 
scrutiny sub-committee   

Mon 11, 
9.30am

Licensing committee*  

Tue 12, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Wed 13, 10am Environment and 
regeneration overview and 
scrutiny sub-committee  

Thu 14, 10am Overview management 
committee 

Thu 14, 2pm Planning committee 

Fri 15, 9.30am Appeals committee 
(education)*  

Fri 15, 10am Audit committee*  

Tues 19, 9am The Cabinet 

Thu 21, 2pm Health and wellbeing board 

Mon 25, 2pm Eastern area planning sub 
Committee 

Tues 26, 2pm Western area planning sub-
committee  

Wed 27, 10am Children and young people 
overview and scrutiny sub-
committee  

Fri 29, 10.30am Pensions committee 

OCTOBER

Thu 5, 2pm Planning committee 

Tue 10, 10am Licensing Act 2003 committee 

Wed 11, 2pm Council

17 September Cottingham Food and Drink 
Festival, Cottingham Village Centre

This year will be the fi fth annual Cottingham Food and Drink 
Festival – a fun fi lled day for all the family. The festival is a 
showcase of Yorkshire’s food and drink producers. With around 
90 stalls attending, products range from artisan breads, cured 
meats, cheeses, locally produced beers and wines and more!

22-24 
September

BDO British Open Darts
Bridlington Spa

The British Darts Organisation (BDO) British Open 
Darts provides a full programme of competitive darts 
from Friday evening to Sunday. Over 600 competitors 
from all over Britain attend this championship with 
top ranking Category A events which are some of the 
BDO’s most prestigious events in the darts calendar.

25-28 
September 

Winmau World Masters 
Darts Championships

The Winmau World Masters 
darts championship is 
returning to Bridlington Spa 
featuring some of the 
world’s top professional 
darts players. The four-day programme starts with the 
qualifying on the Monday followed by stage matches on 
Tuesday and Wednesday culminating in the World Pro 
Qualifying on Thursday.

EY Events organise and deliver a number of high profi le events 
that benefi t the local economy and increase the profi le of the 
East Riding of Yorkshire both nationally and internationally. 
There are a number of events happening in the county over 
the next few months – details of these are below.

al 
r 
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 HOW TO  

 FIGHT FLU 

THIS WINTER!

 GET YOUR VACCINE

 Having your flu jab protects yourself, your 
family, colleagues and people receiving 
care and support. It’s a serious illness 
that can result in death. The vaccine is 
typically up to 70% effective, depending 
on the strains of flu circulating each year. 
So be a flu champion and have the jab.

WASH YOUR HANDS

 As well as getting your jab, you can help 
reduce the spread of flu by regularly 
washing your hands, particularly after 
sneezing or coughing. You can pass flu 
on without having any symptoms, so 
wash your hands regularly.

STAY AWAY

 If you have flu, stay away from work 
until you are better. The virus is highly 
infectious and outbreaks can happen 
quickly. So do everyone a favour and 
don’t add to the spread of flu.

1

2

3
A leading workforce campaign delivered by

residential care

Protect yourself, your 
family, colleagues and 
people receiving care and 
support – be a flu fighter, 
get your flu jab.

© NHS Confederation 2015



Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk 
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. Oldbeck Road, 
Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk 

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card 
by searching ‘EYMS’ on the intranet. Staff must 
have an East Riding email address to qualify. 
Tel: (01482) 592929. busline@eyms.co.uk  
www.eyms.co.uk 

GOMOTOGP
15% discount on Motogp, WSBK and car racing 
merchandise. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk  

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk 
www.milllaneauto.boschauto.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai, 
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off repairs. Barmston Close, 
Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk 

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk 

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Total Motor Solutions
10% discount on car body repairs, restoration 
work, servicing and repairs. No obligation 
quotes. Applegarth Road, Spyvee St, Hull. 
Tel: 07854 355261. Find us on Facebook.

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport. 
Tel: (01430) 440099. triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk 
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

Broken Blossom
10% discount. Cross Street, Beverley. 
Tel: (01482) 865365. info@brokenblossom.co.uk  
www.brokenblossom.co.uk

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.efl orist.co.uk

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. Quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Petals Florist
10% discount off total order. King Street, 
Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over £20, 
and a free gift with your fi rst order. 
Melton Fields, Brickyard Lane, Melton. 
Tel: (01482) 632512. Find us on Facebook. 

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk 
www.takeapic.co.uk

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk 
www.allerthorpelakelandpark.co.uk

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

Spamalot 
10% off a pair of tickets. Tel: (01262) 678258. 
www.bridspa.com Facebook.com/BridSpa 
Twitter: @BridSpa Instagram: @BridSpa

Our House
10% off a pair of tickets. Tel: (01262) 678258.  
www.bridspa.com Facebook.com/BridSpa 
Twitter: @BridSpa Instagram: @BridSpa

Scan me

Up to
22%

off
Best available seat £23 

+ booking fee.

Maximum one pair

per person

OFFERS OF THE MONTH

bridspa.com

Music and lyrics by

MADNESS

TUE 19 TO SAT 23 SEPT 7.30PM • THU 21 & SAT 23 2.30PM

OFFER OF THE MONTH

CELEBRATIONS 
AND GIFTS

CARS 
AND MOTORING

SHOP AND SAVE GV

BEREAVEMENT

shopandsave.eastriding.gov.uk

The council does not endorse any of the products 
or services promoted in the Shop & Save scheme.
ThTh il d dd f h

ave..eaastridin

DAYS OUT

*Personal Contract hire. Fiat Tipo 1.4 Easy Plus 5dr. Initial rental £954.73. 24 month term. 8,000 miles pa. Offer valid for vehicles ordered between 01/07/17 and 
30/09/17.Fiat Contract Hire. ^Covers the early termination costs (40% of outstanding rentals) in the event of an insurance write-off. Any insurance shortfall must be 
covered by you. FCA Fleet Financial Services SL1 4DX.

45-52 Witham,  
Hull HU9 1BS

01482 222500

FIAT TIPO
FROM £159
PER MONTH* INC. VAT Call for more information

www.jordanscars.co.uk

Package includes:
Full Maintenance & Tyre Replacement
Road Tax for Contract Duration
Breakdown Cover for UK & Europe
Roadside Assistance for UK & Europe
Free GAP Waiver^

Tel/Fax: 01482 867656

FOR SPECIAL 
MOMENTS

10% discount on all purchases 
of jewellery, watches and gift s.

Excluding sale items.

SAMUEL LAWRENCE JEWELLERS
2/3 Cross Street, Beverley
www.jewellersark.co.uk
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Big Box of Magic
25% discount on one or two hour party 
entertainment. T&Cs apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

First Step Kids Camps
15% discount during school holidays. 
Tel: 0845 1200 177. www.fi rststep-sports.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk 
www.felicityhatshull.co.uk 

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Peekaboo For Kids
10% discount off childrenswear. 
Within Urban Angels, Skillings Lane, Brough. 
Tel: (01482) 668241. info@peekabooforkids.com 
www.peekabooforkids.com

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. Butcher Row, Beverley. www.rohan.co.uk
Tel: (01482) 880205. Stonegate, York. 
Tel: (01904) 674619. 

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk 
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on fi rst order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com

Bridlington Spa Café
25% discount for council employees. South 
Marine Drive, Bridlington. www.bridspa.com
Facebook.com/BridSpa Twitter: @BridSpa 
Instagram: @BridSpa

Café Nineteen
10% discount. Burstwick Country Golf Club, 
Ellifoot Lane, Burstwick. Tel: (01964) 670112.
info@burstwick.golf 
www.burstwick.golf/cafe-nineteen 

Café Vibe, Clock Tower Café 
and Treasure House Coffee Lounge
25% discount on menu items for council 
employees. East Riding Leisure Café Vibe, 
Clock Tower Café Sewerby Hall and Gardens, 
Treasure House Coffee Lounge Beverley.

Cosmo’s
15% discount. Monday-Friday 10am-5pm. 
Wednesday Market, Beverley. 
Tel: (01482) 867891. info@cosmosbeverley.co.uk 
www.cosmosbeverley.co.uk

Folly Lake Café 
10% discount. Risby Park Fishing Ponds, Risby, 
nr Beverley. Tel: 07860 255981. 
follylakecafe@yahoo.com 
www.follylakecafe.co.uk 
www.risbyparkfi shingponds.co.uk

Gardeners Country Inn
10% discount. Hull Road, Coniston. 
Tel: (01964) 562625. 
info@thegardenerscountryinn.com 
www.thegardenerscountryinn.com 

Harpers Fish and Chips Beverley
20% discount. Monday-Friday 11.30am-5pm. 
10% discount. Monday-Friday 5pm-close and all 
day Saturday-Sunday. 36-38 Lairgate, Beverley. 
www.harpersfi shandchips.co.uk

House Café @ ERT
10% discount. East Riding Theatre, Lord Roberts 
Road, Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk

Lazaat
50% discount (food only – excludes Tuesday 
curry night), on our restaurant evening menu 
from 6-7pm. Woodhill Way, Cottingham. 
Tel: (01482) 847900. www.lazaat.com  
Find us on Facebook.

Lempicka Café
10% discount. Wednesday Market, Beverley. 
Tel: (01482) 866960. lempickacafe@aol.com  
www.lempickacafe.co.uk

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 
or 07778 576218. www.piglicious.co.uk

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk

Rebels’ Smokehouse 
10% discount off main menu only and does 
not apply to any other offers. Discount applies 
to food only. Butcher Row, Beverley. 
Tel: (01482) 860462. www.rebelssmokehouse.com 

Saints and Sinners
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
10% discount. Lairgate, Beverley. 
Tel: (01482) 872000. Find us on Facebook.

The Green Dragon
10% discount on menu. Monday-Friday 9am-5pm. 
Saturday Market, Beverley. Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The King’s Head Beverley
20% discount on meals. Monday-Friday 9am-6pm. 
Saturday Market, Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

The Pepper Pot
10% discount on all food and drink. North Bar 
Within, Beverley. Tel: (01482) 871598. 
Find us on Facebook.

The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Friday. Melton Park, North Ferriby. 
Tel: (01482) 632511. www.sandpiperpub.co.uk

DCimaging
10% discount on photography and web 
design. Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk 
www.dcimaging.co.uk

Relax Broadband Ltd
Relax unlimited broadband package free 
for two months (RRP £28.99) quote ‘Grapevine’. 
Tel: (01482) 770608. www.relaxbroadband.co.uk

The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 0845 850 1247. sales@cartridgepeople.com 
www.cartridgepeople.com

Vodafone Ltd
Save up to 30% off Vodafone bundles 
for you and fi ve friends and family. 
www.vodafone.co.uk/advantage

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Landress Lane, Beverley. 
Tel: (01482) 882805. 
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. 
Quote ‘EAST20’ at checkout. Tel: (01482) 838811. 
info@clubvits.com www.clubvits.com

Contactlenses.co.uk
10% discount. Tel: 0345 319 3000 to place 
an order and quote ‘ERGOVT10’. 
www.contactlenses.co.uk

De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, Beverley. 
Tel: (01482) 887069. www.delacyspa.co.uk

Elemis, John Lewis York
Book a 30 minute, £30 Elemis power boost 
facial and receive a voucher redeemable against 
any two products. Tel: (01904) 557977.

Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping Centre, 
Lincoln Way, Beverley. Tel: (01482) 872871. 
www.faithhairbeauty.co.uk

General & Medical Healthcare 
Big discounts on private health insurance 
for you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/
eastriding

Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. 
Free skin and laser consultations. 10% discount 
on treatments. Hull Road, Hessle. 
Tel: (01482) 654863. 
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com 
www.nealsyardremedies.com

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
Stylists Tuesday-Thursday. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. 
Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394. 
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Foot Practitioner Clinic
20% discount. Holderness Road, Hull. 
Tel: (01482) 815377. Find us on Facebook.

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% discount excluding laboratory perfumes 
and candles. Not valid in November 
and December. 30 Butcher Row, Beverley. 
Tel: (01482) 871158. 
www.theyorkshiresoapcompany.com

Unique Salons 
10% discount. 
The Weir, Hessle Tel: (01482) 645499 
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty 
Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and fi nish £50. Cut and blow dry 
£25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row, 
Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk  www.visiondirect.co.uk

Zoextensions
10% discount off extensions. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 December 2017.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. 
Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95. 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com

SHOP AND SAVEGV

GET CONNECTED

HEALTH 
AND BEAUTY

HOLIDAYS 
AND TRAVEL

FOOD 
AND DRINK

FASHION 
AND CLOTHING

shopandsave.eas
For full details 

FAMILY 
AND CHILDREN
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Bijou Home Ltd
5% discount on all homeware and wallpaper 
by ‘Little Greene’ and ‘Farrow & Ball’. 
10% off all fabrics. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205.  
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fi tting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off any hard tub. Tel: (01262) 468752 or 
07949 214783. www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. 
Free valuation available. The Weir, Hessle. 
Tel: (01482) 420800. www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

Leonards Estate Agents
10% discount on fees. www.leonards-hull.co.uk
Holderness Road, Hull. Tel: (01482) 375212. 
Welton Road, Brough. Tel: (01482) 330777. 

Merry Maids
Book fi ve cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery – NEW
10% discount on all pottery and ceramic items 
by Jenny Morten. 12 High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com
Tel Driffi eld: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffi eld@pocklington-carpets.com  
beverley@pocklington-carpets.com 

Quick and Clarke
10% discount on selling fees for all fi ve offi ces. 
Beverley, Brough, Cottingham, Driffi eld 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffi eld. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk 
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.  
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 
or (01964) 562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mfl owers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’.Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. 
Wednesday Market, Beverley. Bar Street, 
Scarborough. Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffi eld. Tel: 0844 824 4521 or 07745 346391. 
www.thecreationstation.co.uk

TM Music
£18 for 3 lessons. Guitar, drum, piano, bass, 
ukulele. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for fi nancial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hudson Law 
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.  
www.hudson-law.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offi ces at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk 
www.murrayhillssolicitors.co.uk

All Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. beverley@all-mobility.co.uk 
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk  
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyfl ex Gym
One free gym session per person. Unit D3, 
Annie Reed Road, Beverley. Tel: 07854 716437. 
Find us on Facebook.  

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, near Withernsea. 
Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £29 per month. 
Six month membership for £34 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfi tnessclubs.com

East Riding Leisure Centres
Join for £23 per month. Tel: (01482) 395223. 
www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. 
Download the voucher on the Shop & Save 
website. www.halfords.com

New Cleveland Sports Therapy Clinic
50% discount on 60 minute sport massage. 
New Cleveland Street, Hull. Tel: 07856 211178.

Xercise4Less
£9.99 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222. 
membership.hull@xercise4less.co.uk 
www.xercise4less.co.uk

S p o n s o r e d  b y
B R I D L I N G TO N  S PA 
www.bridspa.com  (01262) 678258  
Facebook.com/BridSpa  
Twitter: @BridSpa  Instagram: @BridSpa

SHOP AND SAVE GV

PETS 
AND LIVESTOCK

LEARN 
SOMETHING NEW

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

HOMES 
AND GARDENS

View more about these great offers 
online at 

shopandsave.eastriding.gov.uk

striding.gov.uk
of offers visit

SPORTS 
AND FITNESS
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Do you have:
• A lung disease
• Kidney or heart disease
• Diabetes
• Another long term  
 condition
• Or do you suffer from 
 breathlessness?
Cold weather can make you more  
likely to catch a winter illness 
that could become very serious.
So even if it’s just a cough or cold, 
seek advice from your pharmacist 
before it gets more serious.

more 
ess
rious.
or cold,
macist
s.s.

nhs.uk/staywell Leyla Hannbeck, 
Pharmacist



Ready to change to 
a healthier lifestyle?

are here to help you...
•    will guide and support you with 

healthy eating, losing weight, fitness, giving up 
smoking, cutting down on alcohol, safer sex, 
substance misuse and reducing stress.

•    will plan an individual healthy 
lifestyle programme with you.

•    will signpost and introduce you 
to other organisations and services that may be 
able to help you.

•    will give you personal  
on-going support.

We can offer help and support with...

Healthy Eating Mental Wellbeing Physical ActivityAlcohol Weight Loss Smoking

www.nhs-health-trainers.co.uk

Get in touch with the
0800 9177752 HNF-TR.healthtrainers@nhs.net @healthtrainers1



Volunteers
‘Fun’draising event   
Gillian Barley is hoping to raise over £7,000 for Cancer 
Research UK in memory of her mum

People are being invited to a ‘fun’draising 
event to help one member of staff 
raise over £7,000 for breast cancer and 
Cancer Research in memory of her 

mum.
Gillian Barley, interim head of revenues and 

benefi ts, lost her mum, Shirley Smith to breast cancer 
20 years ago and in her memory she has set herself 
a target of £7,305 – which is £1 for every day since 
her death.

The ticketed event, which will be held on Friday, 
20 October at Lazaats, Woodhill Way in Cottingham, 
will include a hot buffet and live music as well as 
number of fundraising events going on.

Gillian has previously organised charity events, 
such as a Pink Ball at Tickton Grange, with all the 
proceeds going to Cancer Research UK.

But this year, being the 20th anniversary of 
Shirley’s death, Gillian wanted to do something to 
honour her memory and October is Breast Cancer 
Awareness month.

Gillian said: “I set myself objectives at the start 
of every year, and with this year being the 20th 
anniversary of mum’s death I decided to try and raise 
£1 for every day since she passed away.

“Mum was a very special person and was just 
60 when she died, which is no age at all and she’s 
missed out on seeing her grandchildren and great-
grandchildren and we, as a family have missed out on 
having her around.

“In the 20 years since mum died, treatment for 
cancer, in particular breast cancer, has developed so 
much that those who are diagnosed now have a much 
better chance of survival. 

“This is why I believe it is so important to 
continue to raise money for Cancer Research and 
breast cancer charities to help continue to improve 
people’s chances of beating the disease.

“While it was breast cancer that affected my 
mum, cancer in general affects so many people and 
families which is why the proceeds will go to Cancer 
Research UK.”

On the night, there will be a number of fund 
raising events including a bottle pull and raffl e 
and Gillian is looking for bottle donations and 
prizes.

She has also received donations of old bras as 
the room will be decorated with bra bunting and 
all the bras will be sent to a charity in Africa after 
the event.

Gillian is also planning to take part in Pretty 
Muddy in York in September as well as doing a 
parachute jump in order to help her reach her 
target.

* The event will take place on Friday, 
20 October at 7pm at Lazaats, Woodhill Way, 
Cottingham, HU16 5SX and tickets are priced at 
£30 and are available by contacting Gillian Barley 
on 07944 700077or emailing gillian.barley@
eastriding.gov.uk

Anyone who can’t make the event or 
would like to make a donation can do so by 
going to www.justgiving.com/ShirleyAnnSmith or 
anyone who would like to donate bottles, raffl e 
prizes or old bras should contact Gillian on the 
details above.

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering

s

‘Fun’draising event organiser Gillian Barley

Gillian’s mum Shirley Smith
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